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Figure 61: Supplier switching rate vs. share of mystery shoppers who found a price comparison

tool
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Note: Supplier switching rate refers to percentage of consumers who have switched supplier within the last 2 years from mid 2010
(excluding those who switched because they moved house). Cyprus, Estonia and Malta are not included as the household market is
closed in these countries. Latvia, Lithuania, Romania, Bulgaria and Greece are also excluded as switching is limited by the existence of
national or regional monopolies. The outlier with 28% a switching rate is Ireland.

Source: ECME Consortium analysis of data from general consumer survey and mystery shopping exercises.
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